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Full-stack after-sales service

Installation and

. . Out-of-warrant
in-warranty Protection plans . Y + Buyback plans
. services
services

ISO 27001 Compliant Processes
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Installation and In-warranty Capabilities

Demo and installation, . Qdigi service centre
. . Handles 3+ lakh service
repair and maintenance requests/month network - ~100 COCO
services g and ~950 FOFO

Supply chain and
warehouse expertise

Long Term Relationship with Brands

) BOSCH XIaOMI TOSHIBA

SAMSUNG @ Apple [iionepLus
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People

* ~1,500 engineers

e ~100 customer care executives

* 150+ service managers

Physical Infrastructure

e ~1050 brand authorized service
centres

* 8 repair centres for ACand TV

e 2 central warehouses

'dig

Technology

Service delivery managed via OEM
CRM or proprietary CRM

In-house developed service
excellence system — Phoenix

Field management system — Livtrack



Own Network

@ Service Partner Network

Service request handled
~3.5 lakhs / month

Engineering manpower
1,500+

Pin code covered
19,000+

# of cities with pick and drop facility
350+

External service partners
3,300+
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Abhiney Vasisht
Business Head
25+ years experience

Anand Bardhan
GM - Finance Head
15 years experience

Gaurav Goyal
Board Member
18+ years experience
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e g Business Services

Vishal Sharma
AVP - Operations
18+ years experience

Ranjeet Singh
DGM - Contact Centre
16 years experience
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Thank You




