
QUALITY POLICY 

 

 
We at QDigi Contact Center are committed to provide prompt, effective 

and hassle-free customer experience through inbound and outbound 

communication channels to consumers of our OEMs as per Service 

Level Agreement. We plan to achieve this through continual 

improvement of our performance with measurable KPIs defined by the 

QMS.  
Place: Noida                                                                            Mr. Deven Sharma  

DATE: 01.06.2020                                                                                           CEO 
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